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Brief Statistics: 

Period of the survey    : Academic Session 2021-22 (Odd Semester) 

Classes on which Survey was conducted :  BA 1st, 3rd, 5th and B.Com 1st, 3rd, 5th Semesters 

Total nos. of Responded   :   379 

Mode of Survey conducted   : Online (open to all UG students) 

 

 

Introduction: 

As continuation of our earlier process of collecting Feedbacks from students, the Feedback 

Coordination Committee of Paschim Guwahati Mahavidyalaya has taken the job of collection and analysis 

of Students’ Feedback for the Academic year 2021-22 amongst the Odd Semester students of B.A and 

B.Com courses. Generally, Even Semester students are targeted for this Feedback taking exercise to give a 

reasonable time of understanding to the students of the first semester who are relatively new to the college. 

However, this year Odd Semester students are targeted as during 2020-21 session feedback could not be 

collected for the continuous lockdown of college as per advisory issued by the Department of Health and 

Higher Education, Govt. of Assam on account of prevailing COVID 19 pandemic situation. For this session 

online feedback collection process has been introduced  in the college to make the feedback collection 

process easier and relevant in pandemic situation. 

 

Objective of the Survey: 

The primary objective of the “Students Feedback” survey is to improve the teaching –learning atmosphere 

of the college. Through this study the college will try to achieve the following objectives- 

a) To find out the various shortfalls in terms of physical/ infrastructural facilities provided to the 

students by the institution. 

b) To find out any shortcomings in the academic environment which includes- course curriculum,  

examination system, teaching learning process etc. 

c) To find out the various strengths of the institution as a whole from the point of view of the students. 

d) To rectify all the shortcomings, as far as possible, get reflected through the feedbacks after proper 

analysis and tabled it in front of the college governing body. 

e) To improve/strengthen on the positive aspects of the institution to push the institution to a new 

height. 

 

 



Population of the Survey:  

 The population of the study is consisted of Odd Semesters students of 1st, 3rd and 5th Semester 

classes from both B.A and B.Com courses. The online system of feedback collection is open to all students 

of the above mentioned classes. 

 

Methodology Adopted: 

 A Feedback Form prepared exclusively for students have been made available online through the 

students mobile portal of the college. Students are invited to participate in the feedback collection process 

using the same portal. A total of 15 numbers of questions are given with option of choosing answers from 

available multiple options. Questions are typed in both English and Assamese languages. The feedback 

form is available in both PC and mobile compatible mode. The responses of the students are tabled and 

evaluated in the digital form and the outcome of the study is formally handed over to the IQAC in a Report 

format to further place in to the college authority and to make it available in the Website of the college 

thereafter.  

 

Results of the Analysis of Data: 

A total of 379 students have responded to the feedback process through mode. The various statistics 

evolved out of the survey can be analysed as follows- 

1. 41% of Students have chosen this institution for its ‘Good Environment’. 

43% have chosen it for ‘Quality Education’ 

13% have chosen it for ‘Nearest Institution’. 

3% have chosen it for ‘Adequate Infrastructure’. 
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2. 27% of students said that teachers have covered 90-100% of Syllabus during the Semester,  31% of 

students said 75-90% of Syllabus has been covered, 31% of students said that 50-75% syllabus has 

been covered; while 11% of them said that it is less than 50%. 

3. 37% of the students believe that there are sufficient numbers of course related books in the college 

library; 50%  said the availability of books are ‘moderate’, while 13% express their dissatisfaction on 

the matter. 

4. 84% of students believe that Mentoring Classes are helpful for them. Amongst them 36% consider 

them as ‘very helpful’.  

5. 66% of the students are satisfied about the teachers communicative skill with students in classes; 21%  

of students are  just satisfied with the teachers communicative skill on subject matters. While 3% of the 

students are not satisfied with the communicative skill of the teachers inside class.  

 

 

 

6. 85% of the students have expressed that teachers are usually helpful towards the students in general 

counseling.  

 

7. 97 % of the students are satisfied about the fairness of the script evaluation process by the teachers; 

while 3 % of them have expressed the process as ‘sometimes unfair’. 

8. Regarding Sports facilities inside the college 87% of the students have expressed their satisfaction 

with the facilities provided to them; among them 32% consider it as ‘very good’. 
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9. Regarding ITC/ Internet facilities provided to the students, 88% students are satisfied with the facility. 

Amongst them 26% are highly satisfied.  While 12% of them are not satisfied with the facility. 

10. Regarding Canteen facility at the college 93% of the students are satisfied; while 7% students 

expressed their dissatisfaction with the canteen. 

11. 95% of the students are more or less satisfied with the classroom facilities provided by the college; 

amongst them 49 % consider it as ‘good’ and 30 % considerate as ‘very good’.  

12. 68% of the students are very satisfied with the common room facilities provided to the students; while 

18% of them consider it as just satisfactory and 14% consider the facilities as ‘unsatisfactory’. 

13. Regarding Toilets facilities provided to the students, 49% are satisfied with the facilities; 17% of them 

consider them as just satisfactory; while 34% consider them as ‘unsatisfactory’. 

 

 

14. 77% of the respondents are more or less satisfied with the drinking water facility for the students; 

while 23% are not satisfied with the facility. 

15. 95% of the students are satisfied with the cleanliness of the college campus ; while 5% of them 

consider it as unsatisfactory. 

 

Outcome of the Study: 

Following are some of the positive responses about the institution as received from the students: 

1. The ‘good environment’ as appeared for any outsiders coming to the college. Be it the clean and 

green campus, systematic construction of college buildings,  noise free environment though very 

nearer to the main road and market place, has created a positive impact for the students seeking  
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admission in the college. 95% of the students are satisfied with the cleanliness of the college 

campus. 

2. The college library has a good number of textbook and reference books, journals etc. for the  

students and research scholars from the faculty and outsiders. Students are largely satisfied with the 

availability of books in the college library. 

3. The teachers are able to create a good reputation amongst the students. 85 percent of the students  

have expressed that teachers are usually helpful towards the students in general counseling whether 

it may be a personal issue or any career related matter and teachers encourage the students to take 

part in various co-curricular activities. Again, 77 percent of the student are very much satisfied with 

the communication skill of the teachers in matters related to their curriculum and by and large they 

don’t have any complaint against  any teacher  

4. Regarding Internal Assessment system for evaluation of student’s academic understanding, 78 

percent of the students are satisfied with the ongoing system of conducting the examination and 

evaluating answer scripts. 

5. Regarding class room facilities provided to the students 94 percent of them are satisfied with the 

existing facilities created by the college administration. 

6. 84 percent students feel that the Mentoring Classes are very helpful in their academic and personal 

life. 

7. Students are largely satisfied with the sports facilities created for them inside the college campus. 

8. Majority of students are satisfied with the canteen facility provided to them. Last year students had 

expressed their dissatisfaction with the canteen facility. Now, the college authority has been able to  

improve the condition of canteen and provide satisfaction to large number of students.    

Following are some of the negative responses received from the students about the institution: 

1. Regarding Toilet facilities available for both Boys and Girls students nearly 34 percent of the 

students are not satisfied with them while 17 percent of them consider them just ‘satisfactory’. The 

college authority should immediately investigate into the matter and take remedial measures. 

2. 31 percent of students said that the teachers have covered 50-75% of Syllabus during the Semester: 

which is a case of concern for the academic atmosphere of the college. The online mode of teaching 

adopted during the Covid 19 situation also disrupt the teaching learning process to a big extent.  

The college authority along with the Academic committee must initiate some measures in this 

direction. 
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Annexure I 

Questionnaire (in Assamese), later converted into digital form 

 



 

 

 

 



Questionnaire (in English) , later converted into digital form 

 

 


